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TOB «BIIl AsToximia YkpaiHa»

<@> 03189, m .Kuis, Byn. Akagemika Binbamca, 6-, o. 43
03189, Kyiv, st. Akademika Williamsa, bldg. 6-D, office 43

@) 0800 330044, 08003354 38

X info@koch-chemie.com.ua

& koch-chemie.com.ua

IMnopT, auctprbyuia, onToBuiM Ta po3apibHUIA MPOAAX aBTOXIMIT, aBTOKOCMETUKM

Ta CYMYTHIX TOBAPIB ANa AETEMNIHrY // Import tradeln, distribution, wholesale and retail
sale of car care products , car cosmetics and related products for detailing.

ToproBi Mapku npeMiyM CerMeHTy, WO NpeacTaBieHi Ha BUCTaBLi:

Koch Chemie GMBH (HimeuunHa), IK Sprayers (lcnania), Vikan (HdaHis),
CULTI Milano (lTanis).

Koch Chemie GMBH (Germany), IK Sprayers (Spain), Vikan (Denmark), CULTI Milano (ltaly).

KochChemie®

xcellenceForExperts.
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tel:0800330044
tel:0800335438
mailto:info@koch-chemie.com.ua
http://https://koch-chemie.com.ua/
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TOB «betta-CepBicy» / Betta-Service

@D 01133, m.KuiB, bynbBap Jleci Ykpaitku, byauHok 26
/ 26, Lesi Ukrainki Blvd., Kyiv, 01133

) + 380 (44) 494 34 85 (86, 87)

info@betta.ua

& www.bs24.com.ua

Toprosi mapku, W0 npepcTaBneHi Ha BUCTaBL:

IPC (Itanis), Unger (HimeuunHa), Filmop (Itanis), Tork (Lsewis)
Vikan ([aHig), YUTAPO (YkpaiHa), Diversey (CLLA), Tana
(AscTpis), Vileda (Icnanis), Kimberly-Clark Professional (CLUA)

IPC (Italy), Unger (Germany), Filmop (ltaly), Tork (Sweden), Vikan
(Denmark), CHYTARO (Ukraine), Diversey (USA), Tana (Austria)
Vileda (Spain), Kimberly-Clark Professional (USA).
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etta, pilleHHs, AKi nigHiMaloTb 6i3HeC j
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BUIA d:opyM e 23-25 xoBTHA 2024 p. « Opranxizatop: TOB «[Mapyc EKcno Megia» « WWW.PEM. Cﬁl lJA |

«betta-CepBiC» - HaflHWIA NapTHep Yy cdepl CaHITapHO-FIMEHIYHMX PiWEHb, LWO
NPOMOHYE BMCOKOAKICHI 3aC00M Ana YiCTOTY Ta MriEHN.

: N . . o
Mu 3abe3nevyemo 6i3HecM NpoeECiiHUMK PILLEHHAMU ONA NIATPUMKA YUCTOTH, ()
nbaemo npo 340poB'a Ta KOMhOPT CNIBPOOITHUKIB 1 KNIEHTIB. , 0

Betta-Service is a reliable partner in the sector of sanitary and hygienic solutions, offering high-
quality cleaning and hygiene products. We provide businesses with professional solutions to maintain
cleanliness, take care of the health and comfort of employees and customers.

- ‘" P KIMBERLY-CLAR}

YUTAPO - L/ N PROFESSIONAL
NPOMECIMHOYMCTO! I <&

ToBapu AN ririeHW Ta YUCTOTU o

CTirKicTb. IHHOBALLI.
MponyKTUBHICTB.

DIVERSEY -

PesonioviHil TexHONOr || | e
OUYULLEHHSA Ta FIriEHN A
{!i ¥
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tel:+380444943485
tel:+380444943486
tel:+380444943487
mailto:info@betta.ua
http://www.bs24.com.ua
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Clinex

safe for You | safe for Earth

L F A/ WEER . ir"‘

TOB «BITECC-TL» / LLC VITESSE-LTD

C@>03067, YKkpaiHa, M. Kuis, Byn. Onekcn Tuxoro, 94 Komnania TOB «BITECC-JITO» € exkcknio3vBHUM AOUCTpUO'tOTOPOM TOPriBENbHMX
03067, Ukraine, Kyiv, str. Oleksy Tyhoho, 94 mapok «Clinex» nonbcbkoro BupobHuuTBa Ta «MyOCEAN» 60nrapcbkoro

© +380 (44) 223 3039, +380 (50) 411 4245 BMpoOHMUTBa. [lpauioemo 3 2009 poky Ha YKPAIHCbKOMY PUHKY, MPOMOHYHOYM |
T ' T npodecinHi Muoui 3acobu gna HoReCa Ta KniHiHry.
X office@vitesse.in.ua

The VITESS-LTD LLC company is the exclusive distributor of the
Polish-made Clinex and Bulgarian-made MyOCEAN brands.

We have been working on the Ukrainian market since 2009,
offering professional detergents for HoReCa and cleaning. / /

& Clinex.com.ua

ToproBsi Mapku, Wo NpeacTaBneHi HA BUCTaBLi:

TM «Clinex» (lMonbuwa).
[pocheciinHi mutoui 3acobm ana HoReCa, Ta KniHiHry.

Clinex (Poland).
Professional detergents for HoReCa and cleaning.

KCHO'MEAia)‘f WWW.P
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tel:+380442233039
tel:+380504114245
office@vitess<0435>.in.ua
http://Clinex.com.ua

1S O2 dod ghiblizwirbel allEGrini

Bce ana npnbupaHHa MARBEC

b e

TOB «AWN.TI.LEC. 52 /1Ts 52

@ 03148, Kwuis, YkpaiHa, Byn. XmepuHcbka 26, kopn. 9 KomnaHif no npogaxy TexHikv, obnagHaHHsA, IHBEHTapIO Ta XiMIYHKX 3aco0iB

© +380 (44) 490 35 22 0N NpubmpaHHa (KiHIHrY).
52 info(®52.com.ua Company for the sale of machinery, equipment, inventory and chemicals for cleaning.

& www.52.com.ua

ghibli « wirbel

B.E‘EOR E AFTER BEFORE

ToproBi Mapku, Wo nNpeacTaBaeHi HA BUCTABLi:

Ghibli & Wirbel (ltanis) - TexHika, 0bnagHaHHA Ta IHBEHTAp ANs NPUOMPaHHS.
MARBEC (Itanis) — xiMiuni 3acobu gns npubrpaHHs, NPOMMTKM Ta 3aXWUCHI NOKPUTTA.
ALLEGRINI (Itanis) - ximMiuHi 3acobu ans npubmpanHs.

Ghibli & Wirbel (Italy) - techniques, equipment and supplies for cleaning. Marbec (ltaly) - chemical
cleaning agents, impregnations and protect. ALLEGRINI (Italy) - chemical cleaning products.
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tel:+380444903522
mailto:info@52.com.ua
https://www.52.com.ua
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KARCHER s¢sErL — (wuzur vileda
die saubere LSsung /&?fﬂ PROFESSIONAL
TOB «KBC IF'PYIM» /kss Group Ltd
©) Byn. Mesisceka, 22, M. Kuis, 03115, YkpaiHa OchiLyiviHmii npepctaBruk KIEHL, KARCHER, VILEDA B Yipaiti.
22 Lvivska St., Kyiv, 03115, Ukraine o 06napHanHs ana npodeciiitoro npubupanHa KARCHER (HimeuunHa); (_,)

® +380 (98) 490 35 21 o IuBeHTap ana npubuparHa IPC (Itania), VILEDA (HimeuunHa); | ;{
=2 office@kbs.com.ua o [podeciiiti mutoui 3acobu KIEHL (HimeuunHa); , -
@ www.kbs.com.ua o Mutoui 3acobu ana nocyaomuinHnx MaiumH KIEHL (HimeuwunHa);

e Mutoui 3acobu gns npodecinHmx npaneHb KIEHL (Himeuunna);

@ www.vileda-kbs.com.ua |
o (CepBicHe 06CnyroByBaHHs.

& www.kiehl-kbs.com.ua

Official representative of KARCHER, VILEDA, KIEHL companies in Ukraine

« KARCHER cleaning equipment (Germany), professional wet and dry vacuums, hard floor and
carpet cleaners, sweepers and snow throwers, steam cleaners and spray-extraction cleaners.

—-’h

| o KIEHL cleaning chemicals (Germany).

o IPC cleaning materials (Italy).
o VILEDA cleaning materials (Germany).

Toprosi Mmapku, Wo npeacTaBneHi HA BUCTaBLi:

KARCHER (HimeuunHa); KIEHL (Himeuunna); VILEDA(HimeuunnHa); IPC (Itanis).
KARCHER (Germany), KIEHL (Germany), VILEDA (Germany), IPC (Italy).
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tel:+380984903521
mailto:office@kbs.com.ua
http://www.kbs.com.ua
http://www.vileda-kbs.com.ua
http://www.kiehl-kbs.com.ua
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EUROPE
"pOCI)i Bak pr aiHa / Profi Vac Ukraine TOB «Ipodi Bak YkpaiHa» € npencraBHmkom komnaHii ProfiEurope, sika € BpobHKoM npocheciinHux,
NPOMUCNOBYX @ TaKOX LIEHTPaNbHUX MI0COCIB. 3aBo/ KOMNaHii po3TalioBaHuii B M. Xewys, Pecnybnika
@D 79060, YkpaiHa, M. JlbBiB, Byn. HaykoBa, 5A Monbuwa i nounHae ceoto ictopito 3 1998 p.
79060 Ukraine, Lviv, Naukova 5A Hawi npodheciitHi Bupobu npusHaveHi 4as cyxoro, BOOrOro NpubMpaHHs a TakoX MUTTA MOBEPXOHb 3i A
@ +380 (67) 602 21 22 +380 (98) 602 12 23 BENMKOIO MIOLLEH, TakmxX AIK roTenl, othiCHI LeHTpu, WKoau, 3anm Towo. lpommncnosa cepia npugatHa ()
S S Ons [oBroTpuBanoi pobotn Ha NpomMucnoBux 06'ekTax, B Liexax, Ha cknagax. Okpemo cnig 3a3HaunTK | ( ,
Y pI‘OﬁVEIC@UkI‘.HEt Mofeni NUNocociB, AKI 3aaTHi edpekTMBHO npubupati byaiBenbHe CMITTA 3aBASKM HALWLIA THHOBALIT — i
cnewianbHoMy camoouncHomy ¢hinbTpy Multifiltr. |
& Profieurope.com.ua - | | . | J.(;>
[lunococu Hawoi ipmm 0bnagHaHi camumm cyvacHumn asuryHamm dipmm Ametek, sxi 3abesnevyiots o
HaMBULL NapaMeTpy BCMOKTYBAHHSA, NPy LibOMY 3abe3neyytoun TpuBanuin TepMiH cnyxou. baratopiBHeBa
Y = -- = cucTeMa inbTpaii 3abesneuye MakCMManbHYy YMCTOTY BMXIAHOrO NOBITPS.
d\ %Q N PROFI 7.0 MAX PROFI 48110 p) Hawa npoaykuis BupobnseTbCs 3 BUKOPUCTAHHSAM HaUCyYacHiIMX MaTepianiB i HaMHAAIAHILLMX KOMMIEeK-
; ,4 . d]j - TyHOumMX NpoBiaHux eBponeincbkux BupobHukies (Ametek, Plastiflex, Wessel-Werk, Gotec). 3aBgsku
— e J LibOMY HaLli NMMI0COCK HaivH1, TUXI, MalOTb TPUBANWIA TEPMIH CYXXO6WM, He JOpori 1 NPOCTI B ekcryaradii.
On the fair, PROFIEUROPE company is presenting professional vacuum cleaners having wide possi-
bilities of usage. These equipments are designed for dry or dry/wet cleaning of large surfaces such
TopFOBI MapkKu, W0 npeacTaB/ieHl Ha BUCTaBLI: as hotels, offices, institutions but they are also intended for smaller spaces such as houses and flats.
ProfiEurope (lonsbwa), Dri-Eaz (CLUA), Chemspec (CLLA), Njord The vacuum cleaners are equipped with modern motors ensuring long-lasting work and high para-

Chemicals (Benvika BpuTanis). meters of underpressure, and multistage filtration system guarantees the cleanness of exhaled air.

ProfiEurope (Poland), Dri-Eaz (USA), Chemspec (USA), Njord Chemocals The appliances made on the best subassemblies delivered by the known European companies (Ametek,
(Unighted Kingdom). Plastiflex, WesselWerk, Omec) are robust, durable and economical.
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tel:+380676022122
tel:+38098602123
mailto:profivac@ukr.net
https://profieurope.com.ua/
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Sarmata ®

o
Formulan®

and All is clean...

Formulan
I
@ 3 ARMATA 3
M YkpaiHa, M. YMaHb, Byn. Benuka thoHTaHHa, 36 | =) »
@ \
tos¢ to ... :
© +380(63) 17417 12 e & I
_ | Formulan A
5 xanuklll@gmail.com R T 2
e “au
& www.instagram.com/formulan_ukraine ' L e
B 2
<
M «Yncto B XaTi» € odiyiiiuM aucTpub’toTOpoM \ T v(,')) 3
npochecinHmx Muioumnx 3acobis gna kniHiHry “Formulan” Wi=- WS ;
(Monblwa) B YkpaiHi. | (
‘ } [Mpotarom 9 pokiB HAAAEMO MOCAYTN 3 KAIHIHIY. 3 HUX ).

5 pokiB 3acToCOBYEMO 0COOMCTO Ta NponoHyemMo Bam o
‘! BMKOPWUCTaHHSA npodbeciiHi 3acobu ans npubupaHHs.

,,,,,

---

Toprosi Mapku, Wo npeacTaBneHi HA BUCTABLi:
T™M Formulan (lMonbwa).
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tel:+380631741712
mailto:xanuk111@gmail.com
https://www.instagram.com/formulan_ukraine?igsh=MWdta3F0bHplbWRibQ==

Modern Disinfection
MANUFACTURER

MDM Group

® +380 (44) 369 59 99

(K store@mdmgroup.com.ua

& mdmgroup.com.ua

C@D 03057, m. Kuis, Byn. [lertapiscbka, bya. 33 «B»
33V Degtyarivska Street, Kyiv, 03057, Ukraine

23-25 xoBTHA 2024 p. e« Opranxizarop: TOB «lapyc EKcno Mepia»

MDM Group Mae 20-piuHniA JOCBIA HA PUHKY Ae3iHdekui YkpaiHu 1 € 0gHUM 13 Moro
NigepiB, TakoX YCNilHO PO3BMBAE BUPOOHMLITBO SIKICHMX 3acobiB NobyToBOI XiMii Ta
Ma€ qocBif 6inbLue 7 pokiB nocTayaHHa nmig BnacHo TM npoaykLuii Ha puHOK YKpainu.
B cBoeMy cknapi komnaHia Ma€ 4 bpeHgn: MDM, Manorm, Yucronain ta DAST.

MDM Group has over 20 years of experience in the Ukrainian disinfection market and is one of its
leaders. The company also successfully develops the production of high-quality household chemicals
and has over 7 years of experience supplying products under its own trademarks to the Ukrainian
market. The company has 4 brands in its portfolio: MDM, Manorm, Yucronaix and DAST.

Toprosi Mmapku, W0 nNpeacTaBneHi Ha BUCTaBL:

Manorm (YkpaiHa) - 3acobu ocobuctoi ririenn, MDM (YkpaiHa) npodbeciiiHi
ne3iHdekuinHi 3acobu, Yucronann (YkpaiHa) — npodeciviHi MuitHi 3acobu, DAST
(YkpaiHa) — 6peHg nobyToBoi XiMmii.

Manorm (Ukraine) - personal hygiene products; MDM (Ukraine) — professional disinfectants;
Yucronaiin (Ukraine) - professional cleaning products; DAST (Ukraine) - a household chemicals brand.

e WWW.PEM.COM.UA

BT Bl



tel:+380443695999
mailto:store@mdmgroup.com.ua
https://mdmgroup.com.ua/

KARCHER

KEPXEP / kARCHER

@ /08159, YkpaiHa, c. [aTHe, Byn. IHCcTUTYTCBKA, 12,
(DacTiBCbKWiA p-H, KniBcbka 06n.
12, Instytutska str., Fastiv district, Kyiv reg., 08159, Ukraine.

®) 0800 500 48 90
XK info@karcher.ua

& www.kaercher.com/ua

ToproBi Mapku, wWo nNpeacTaBAeHi HA BUCTaBL:

KEPXEP (HimeuunHa) - lpocheciiiHmin cermeHT
KARCHER (Germany) - Professional segment.

KomnaHia Karcher nponoHye iHHOBaLi/HI Ta eheKTUBHI KNIHIHFOBI pilleHHS, AKI 003BONSAI0Tb H6i13He-
CY NiABULLMTY NPOAYKTUBHICTb Ta 3a6€3neunTit BUCOKI CTaHAAPTU YNCTOTU Y Pi3HMX rany3sx. 3aBOsku
baratopivyHoMy OCBIAY Ta NepeaoBUM TEXHONONIAM, Halle 06nagHaHHA CTa€ HAAIiHAM IHCTPYMEHTOM
0N NiaNpUEMCTB Y BUPOOHWMYIN, ByaiBeNbHIN, NOrCTUYHINA cchepaXx, a TakoX Yy roTenbHO-pecTopaH-
HoMy 6i3Heci Ta KNiHIHroBKUX koMnaHisx. Karcher Hagae Wwmpokwmii acopTMeHT NpodheciiHOT TEXHIKMK,
BK/TH0MA04M N1Q/TIOrOMUIMHI MaLLUWHK, MUIOYT MATIOCOCK Ta PYYHUIA THBEHTAP ANS LWOAEHHOr0 Npubupax-
Hs. Lle po3Bonsie Bubpatu ontTuManbHe pilleHHa o Oyab-aKux notpebd — BiA 3aranbHOM0 YTPUMaHHS
YMCTOTM Ha NIANPMEMCTBI A0 BUKOHAHHA cnewiani3oBaHnX KNIHIHIOBKX 3aBAaHb.

My NponoHYEMO NOBHMIA LMK NIATPUMKM Ta 00C/TyroByBaHHA — Big KOHCYNbTaLi Ta nigbopy obnan-
HaHHS 10 HaBYaHHA NepcoHany i cepeicHoro cynposoay. Lle rapaHTye 6e3nepebiiiHy poboTy Balloi
TEXHIKM Ta MaKCUMaJibHY e(peKTUBHICTb BUKOPUCTaHHA pecypciB.

06epiTb Karcher ak naptHepa y cdpepi KNiHIHFOBUX PillieHb Ta OTpuMariTe npodeciviHve obnagHaHHs,
AKe NiABMLWMTL edDeKTUBHICTb Baloro 6i3HeCy, 3HM3WTb BUTPATK Ta 3abe3neunTb 6e3a0raHHy YncTo-
TY Ha MgNPUEMCTBI. 3 HalMM O0CBIAOM Ta BUCOKMMM CTaHAAPTaMU AKOCTI BU 3MOXETE CKOHLEHTPY-
BaTUCS HA rOSIOBHUX 3aBAaHHAX 1 PO3BUTKY BaLLOro 6isHecy.

Karcher offers innovative and efficient cleaning solutions that help businesses improve
productivity and maintain high standards of cleanliness across various industries. With
years of experience and cutting-edge technologies, our equipment becomes a reliable
tool for enterprises in manufacturing, construction, logistics, as well as in the hospitality
and cleaning service sectors.

KnininroBuii thopym ¢ 23-25 xoBTHA 2024 p. « Opranizarop: TOB «lapyc Excno Megia» o WWW,PEM.CW‘.le -

Karcher provides a wide range of professional equipment, including floor scrubbers, wet and dry vacuum cleaners, and
manual cleaning tools for daily maintenance. This allows you to choose the optimal solution for any need — from general
cleanliness at your facility to specialized cleaning tasks.

We offer a full cycle of support and service - from consultations and equipment selection to staff training and after-sales
support. This ensures the uninterrupted operation of your equipment and maximum resource efficiency.

Choose Karcher as your partner in cleaning solutions and receive professional equipment that will enhance your business
efficiency, reduce costs, and ensure impeccable cleanliness at your facility. With our experience and high standards of quality,
you can focus on your core tasks and the growth of your business.

r



tel:08005004890
mailto:info@karcher.ua
http://www.kaercher.com/ua
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v " Eloor Technics

-

Clean Floor Technic

QD Byn. [oBoposa, 7A, M. Ogeca, 65000, YkpaiHa. [loctauvanbHukK npodeciiHol TexHikn TM TRUVOX, HagaHHA Nnociyr 3 YnMLeHH:A YCIX
®) +380 (66) 141 66 62 BUAIB TBEPAMX 1 M AKMX MIAor.

info@cleanfloor.com.ua

ToproBi Mapku, Wo npeacTaBneHi HA BUCTaBLi:
& www.cleanfloor.com.ua TRUVOX (UK), FIMAP (ltanist) - nunococu, ekcrpakTopu, eHun, poboTu.

2024 (oCiHb) + KniHinroBuii popym o 23-25 xoBTHA 2024 p. e« Opraxizartop: TOB «Mapyc Ekcno Megia» e WWW,PEM.CyM.UA
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tel:+380 (66) 141 66 62
mailto:info@cleanfloor.com.ua
http://www.cleanfloor.com.ua
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TOB «KCM Jly6puKaHTC» / KSM Lubricants LLC

cQ_’)DVKpaTHa, M. KniB, Byn. KocTaHTUHIBCbKA, 15-A TOB «KCM JTYBPUKAHTC» — ykpaiHCbkuii po3pobHumK 3 6inbLu Hix 20-pivHOI0 1CTOPIELD.
104071, Kyiv, Kostyantynivska St., 15A Mu € BUpobHMKOM BucokoedekTneHux besdoctatHmx Muoumnx 3acobis TM PUUR
SPECIFIEK ta TM 3AOLLAZI/IUBA NMAHI FABA ans npodeciiiHoro Ta nobyTosoro

® +380 (95) 693 62 43
X_sav@kvs.ua

BUKOPWCTAHHS.

Hinepnangui y Takmx Bunagkax kaxyts PUUR! (ITHOP!) wo o3Hauae «uncro!»
& puurspecifiek.com Mu kaxxemo PUUR SPECIFIEK! - ABCOJTOTHO YACTO!

BE3 BIOPO3KNA[L
OOCODATIB BINIbLUE 80%

ToproBi Mapku, Wo npeacTaBneHi HA BUCTABLi:

3AOLUAL/IMBA NAHI I'ABA (Vkpaina), PUUR SPECIFIEK (Vkpaina).
TM ZASCHADLYVA PANI GAVA (Ukraine), TM PUUR SPECIFIEK (Ukraine).

kcno Megia» o WWW.PEM.COM.UA
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tel:+380956936243
mailto:sav@ksm.ua
http://puurspecifiek.com

L F A/ WEER . L“F"‘

KABAH4YUK

cCepBiC 3aMOBJ/IEHHA nNocnyr

Kabanchik.ua

c@) M. Kiis, XapkiBcbke woce, 201/203, kopnyc 2-A, 02121  Kabanchik.ua — oHnaitH-cepBic 3amoBieHHa nocnyr ans BupilleHHA nobyTosux Ta

Kyiv, Kharkivske Highway, 201/203, Building 2-A, 02121 6i3Hec 3aBAaHb. Lle maigaHuuk, wo 06'eaHye 3aMOBHUKIB NOCAYT, SKUM HEOOXIHO
BUKOHATW NeBHY pobOTY, Ta KOMNETEHTHUX haxiBLIB, SKI LWYKaTb NiapobiToK abo
N0JaTKOBUIA 3ap06iTOK. 3aBAAKM 3py4HOMY IHTEpdENCy, KOPUCTYBaYi MOXYTb JIEMKO
@ kabanchik.ua CTBOPMTU 3aMOBJIEHHS, A (haxiBL MOXYTb LUBMAKO BIAFYKHYTUCA Ta 3anponoHyBaTH
ceoi nocnyru. Kabanchik.ua - ue npoekT ykpaiHcbKkoi IT-komnanii EVO, ska npautoe
Ha puHKY YKpaiHu Bxe 6inblue 16 pokis.

X< support@kabanchik.ua
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Kabanchik.ua is an online service for ordering household and business services. It's a platform that connects service clients who need specific tasks done with skilled ’
professionals looking for side jobs or additional income. Thanks to its user-friendly interface, customers can easily create orders, while specialists can quickly respond and ‘

offer their services. Kabanchik.ua is a project of the Ukrainian IT company EVO, which has been operating in the Ukrainian market for over 16 years.

KCHO'MEAia)‘f WWWJPEM.@‘Ith‘

=
¥ T

"


mailto:support@kabanchik.ua
https://kabanchik.ua

23 XKOBTHA. CMELU®IYHI NPUBUPAHHA.

24 )KOBTHA. XIMYUCTKA. BUBEAEHHA NNAM. MUTTA BIKOH

9:00-10:00
eKCMOHEHTaMM
10:00-10:10 OdiuinHe BiaKPUTTS

10:20-11:20 OnTumisauis poboTM KOMaHAM HA MPUKNAAl  reHepanbHoro
npubupanHs / lzop KosmyH, chisto69.academy

Peectpauia BigsigyBadiB. BitanbHa kaBa. (CninkyBaHHs 3

11:25-12:25 [licnsabyaiBensHe npubupaHHa — pocsig npaktika / BikTopis
Mononcbka, Skyclean, ®narman

12:30-13:15 Opranizauis KiiHiHroBoi 6puragn. Mabip nepcoHany KiiHIHFOBOT
KoMnaHii. Yek-nucT npu poboTi 3 nepcoHanoM. IHcTpykTax kniHepa. Po3rnag ui€i
TEMA O4MMa BRACHMKA, KNiEHTA Ta npauisHuka / Mapuna Wemnik, Lavanda
Cleaning

13:15-14:00 06iaHs nepepea, CMinKyBaHHS 3 KCNOHEHTaMM

14:05-14:40 [lvunococy anst reHepanbHOro NpubupaHHs - sk BUOpaT, Ha Lo
3BepHyTn yBary / fpocnas Wanopma, Profi Europe

14:40-14:55 fk edextnBHo MuTM bpykiBky - ornsg 6pymococa Profi 54
/ Apocnas Wanopma, Profi Europe

14:55-15:35 [lornag 3a gepes'sHMMW NOKPUTTAMM Ta iX BigHOBNeHHs / E2op
Kapaman, Aii-Ti-Ec-52

15:35-15:55 (ninkyBaHHA 3 y4acHWKaMu
16:00-16:40 OcHoBHi BuaM 36KTKIB: eheKTUBHI IHCTPYMEHTM YNpaBMiHHA Ta

f } 3anobiranHs / €szeHili l'ynbko, 20noBHull mexHonoz Cepaicy 3 npubupaHHs
Uberem

£16:45-17:10 PiweHHs fna KniHiHry Big Kércher: ig iHHOBaLiHMX HOBMHOK [0
‘fmiHHo'f knacvku / Bikmopia Ocmanyvyk, npodakm-meHedXxep 3 po3BUMKY
HanpsaMKy npogpecitiHoi mexHiku, komnanis Kdrcher

17:10-17:55 [lpaktiyHe TECTYBaHHs Cy4acHOro obnagHaHHs ans rambokoro
OUMLLIEHHS! Pi3HUX MOBEPXOHb, Y T.4Y. KWIMUMIB, TBEPAMX MOBEPXOHb Ta iHLLKX
/ TuxoH Yepusikos, T4LAB + yuacHuku sucmasku

17:55-18:15 [llpodbeciitHi piweHHs ANa KAIHIHTY. 3acobM AN OUMLLEHHS
nosepxoHb / Ipuna Cono2yb, TOB «bemma-Cepsic»

18:15-18:45 Po3irpaiu npu3is Bl OPrkOMITETY Ta EKCMOHEHTIB

9:00-10:00
eKCroHeHTaMK

Peectpauia BigsigyBadiB. BitanbHa «kaBa. (CninkyBaHHs 3

10:00-11:30 [apsua ekcTpakLis: IHHOBALLIMHWIA NiAXiA [0 rMMOOKOro OUMLLEHHS
M'sikux Mebnis Takunumie / Temsana Tumogpeeaa, #4UCTOTAHA; TuxoHHepHskos,
T4LAB

11:35-12:15 [llpodbeciiiHe uMWEHH YHIKaNbHUX MAKUX MebniB:  [JocBig
KNIHIHroBoi komnaHii TALAB / TuxoH YepHsikos, TALAB

12:20-13:00 [lpaBunbHWiA BUOIP IHBEHTAPIO ANS NpUOMPaHHA: K 3abe3neunTu
AKICTb Ta edhekTuBHICTb poboTtn / TemaHa Tumocpeesa, #4UCTOTAHA

13:00-14:00 06igHs nepepsa

13:00-13:15 [lpe3eHtauisatexHiku TRUVOX gns XiIMUMCTKM KUIMMOBWX MOKPUTTIB
/ Koncmsanmun lpaconos, Truvox

14:00-15:45 Kybok VYkpaiHm 3 mutTA BiKOH. [lpochecioHann 3 BRACHUM
IHCTPYMEHTOM MUIOTb CTAHAAPTHI BiKHA Ha WBMAKICTb 1 TouHICTL / €B82eH Cyxapes,
Kuiscbka wkona kniHiH2y

15:45-15:50 [llpe3senTauis pobotn FIMAP / Koncmsanmun lpaconos, Truvox
15:50-16:00 CninkyBaHHSA 3 eKCNOHEHTAMM

16:00-16:40 TunoBi noMunky Npu uncTLi M'akux medbnis / Makcum Tapacos,
npedcmasHuk TM Wieberr 8 YkpaiHi

16:45-17:30 [Inamu Big ceui: ixHi 0cOONMBOCTI Ta MeTOAW BUBEAeHHsa / Makcum
Tapacos, npedcmasHuk TM Wieberr 8 YkpaiHi

17:35-18:00 HoBe cnoBo B mpubupaHHi TeKCTUNA — 3acobu BiA KNHEPIB 3
BenukobputaHii — ximiuni 3acobu NJORD / fpocnas Lanopma, Profi Europe

18:00-18:40 [pesentauia HosuHoK TM Clinex. Ix sukopuctanHs / TemsHa
Tumodpeesa, #4UCTOTAHA

18:45-19:00 Po3irpaiu npu3is Bifi OPrkOMITETY Ta eKCMOHEHTIB

4 (0CIHb) + KniHiHroBuit popym ¢ 23-25 oBTHA 2024 p. e« Opranxisatop: TOB «lapyc Excno Megia» o WWW,PEM.CgM.UA
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MMPOrPAMA KJTIHIHFOBOI'0 ®0OPYMY, 23-25.10.2024

25 )XOBTHA. YMPABJTIHHA K/TIHIHTOBUM BI3HECOM.
HAMPAMKU PO3BUTKY

9:00-10:00
eKCMOoHeHTaMu

Peectpauia BigsigyBayie. BitanbHa «kaea. (ninkyBaHHs 3

10:00-12:00 [lepLioknacHuii cepsic Ak KOHKYPeHTHa nepesara B 6i3HeCi nocnyr
/ Hixa ApyHina, «Apmis yucmomuy:

- 3HaueHHs 06CyroByBaHHsA KNIEHTIB Yy Bi3Heci nocnyr

- CepBiC AK KOHKYpeHTHa nepeBara M
- OcHOBHI eTanu edheKTMBHOr0 06CYroBYBaHHSA KITIEHTIB (
- Po3pobka crparerii 00cnyroByBaHHs Ki€HTIB ‘-
- lNpakTnyHe 3aBAaHHH |

- OUiHKa Ta MOHITOPUHI AKOCTI 06CNYroBYBaHHS

- flk cepBiC BNMBAE HA NOABHICTb KNIEHTIB 1 f/

- BnpoBaxeHHs nepLuoknacHoro cepeicy B 6i3Heci nocnyr :
- Buknvkun Ta MOXAMBOCTI Y BNPOBaAXEH! NePLUIOKIACHOrO CepBICY

- [IuTtanHHsa Ta BignoBIA] e

12:00-12:20 CninkyBaHHA 3 €KCMOHEHTAMK e

12:20-13:00 [pocysaHHa  KriHiHroBoro  6isHecy. [Mobymosa  6peHay, )
YNPaBAIHHA penyTauieln Ta e(ekTUBHE 3alyYeHHA KNIEHTIB Yepe3 TapreToBaHy &)
peknamy / Kamepuna Hecmeperko, ekcnepmka 3 po3sumky ma npocy8aHHS (" ¢
8 COYIanbHUX Mepexax |

13:00-14:00 06igHs nepepea I

14:00-15:00 bi3Hec-nokasHWKM A1 KOHTPOMO  AIANbHOCTI
koMmnaHii / lzop KosmyH, chisto69.academy

KMIHIHFOBOT

15:00-16:00 /[lnckyciiiHa naHenb «BupilleHHs Ta nonepemxeHHs NPobeMHIX
KeliciBy / 8edyyuti lzop KosmyH, chisto69.academy

16:10-16:30 Cucrematu3auis 6i3Hecy yepe3 CRM-cuctemy / TemsHa llonogud,
Knininzosa komnaHis «[MOMEJTIOLLUKA»

16:35-17:15 Po6ota Callcentre. 3 yoro noyatn / lzop KosmyH, chisto69.
academy

17:15-17:30 Po3irpalu npu3is Bif eKCNOHEHTIB
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